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THINGS TO REMEMBER

MAKE NOTES ALONG THE WAY!

LEADER

YOUR BUS

Route 5 is a High-Frequency route. Headway is a measurement of the distance
or time between buses. You can tell that you are on the correct Headway by
using the iBus Headway indicator in the cab.

IMPORTANT: You must keep your bus as close to the middle of the indicator as
possible. Take action and drop back if you are closing in to the bus in front.
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ROUTE 5 MAP

BETWEEN RUSH GREEN & ROMFORD MARKET
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RUNNING LIGHT

RUNNING OUT OF SERVICE TO AND FROM GARAGE lMPoRTAN;
LOG OFF g5
IMMEDIATE)y
IFRUNNING
TOCANNING TOWN BUS STATION: LIGHT

© From garage, turn onto River Road

@ Turn left onto Alfreds Way and continue ahead A13
 Continue ahead onto Newham Way A13

@ Turn left onto Rathbone Street

f Continue ahead onto Hallsville Road

® Turn right onto Silvertown Way A1011

© Turn left into Canning Town Bus Station to stand.

TORIVER ROAD BUS GARAGE:

® From Canning Town Bus Station, exit onto Silvertown Way A1011

@ Enter roundabout and turn onto Barking Road A13

? Turn right onto Beckton Road

@ Continue ahead onto Newham Way A13

© Continue ahead on Newham Way and onto East Ham and Barking By-Pass A13
+ Turn right onto River Road

@ Turn left onto Thames Road and turn right onto Creek Road

® Turn right onto Long Reach Road and turn right onto River Road

MANOR ROAD DOUBLE DECK VEHICLES MUST
CLEARANCE HEIGHT NOT BE USED ON THIS ROAD

North of Silvertown Way in Canning Town




RUNNING LIGHT

RUNNING OUT OF SERVICE TO AND FROM GARAGE BLINDs.
Nor IN SERvICE
OG OFF |ys
'F RUNNING

TOROMFORD MARKET: LIGHT

© From garage, turn onto River Road

© Turn right onto East Ham and Barking By-Pass A13

® Turn left onto Ripple Road and follow road to the right
# Turn left onto Lodge Avenue A7153

® Turn right onto Porters Avenue B1423

é Turn right onto Wood Lane and follow bus route towards Romford A124
® Continue ahead onto Rush Green Road A124

6 Turn left onto Dagenham Road

Q Turn right onto Oldchurch Road A1251

® Turn left onto Waterloo Road A7125

é Continue ahead onto St Edwards Way A118

© Continue ahead onto St Edwards Way A125 to stand.

TORIVER ROAD BUS GARAGE:

© From stand, continue ahead on St Edwards Way and circumnavigate roundabout
Q Continue ahead onto St Edwards Way A125

6 Continue ahead onto St Edwards Way A718

9 Continue ahead onto Waterloo Road A125

® Turn right at roundabout onto Oldchurch Road A7251

+ Turn left onto Dagenham Road

@ Turn right onto Rush Green Road A124

? Continue ahead onto Wood Lane A124

@ Turn left onto Porters Avenue B1423

© Turn left onto Lodge Avenue A71153

+ Turn left onto Ripple Road

@ Turn right onto East Ham and Barking By-Pass A13

 Turn left onto River Road

! Turn left onto Thames Road and turn right onto Creek Road

? Turn right onto Long Reach Road and turn right onto River Road
°




ROUTE DIRECTIONS

RUNNING IN SERVICE

TOCANNING TOWN BUS STATION:

o From stand on St Edwards Way, serve stop E, then ahead to roundabout
9 At Main Road roundabout, 2nd exit onto Mercury Gardens A1251

6 At next roundabout, 3rd exit onto Western Road

+ Turn left onto Chandlers Way (one-way system)

¢ Follow the road to the right onto Eastern Road (buses only)

6 At junction, turn left onto South Street and past Romford station

Q At traffic light, turn right onto Oldchurch Road A1251

© At roundabout, take 2nd exit onto Oldchurch Road

+ At next traffic light, turn left onto Oldchurch Rise towards Queen’s Hospital
@ Continue ahead onto private road in hospital grounds

© Turn right onto slip road (buses only) to serve Queen'’s Hospital stop

+ Exit slip road and turn right onto Rom Valley Way to roundabout

@ At roundabout, take 2nd exit onto Rom Valley Way

6 At traffic light, turn right onto Rom Valley Way and continue ahead A125
O At traffic light (Roneo Corner), turn right onto Rush Green Road A124

O Continue ahead onto Wood Lane A724

+ At roundabout, take 2nd exit onto Wood Lane A124

@ At traffic light, turn left onto Wood Lane A124

¢ Continue ahead past Morrisons onto Wood Lane A124

0 Continue ahead onto Longbridge Road A124

9 Follow the road to the left onto Longbridge Road A124

f Continue ahead past Stagecoach bus garage onto Longbridge Road A124
@ At traffic light, continue ahead onto roundabout (Town Centre lane)

© After Barking station, follow the road to the right onto Cambridge Road
é At mini-roundabout, take st exit onto Cambridge Road

¢ At traffic light, take filter lane and turn left onto Linton Road

6 Follow the road to the right onto London Road

9 At traffic light, continue ahead onto the bus lane past The Lighted Lady
® Follow the road to the left onto London Road A124

At North Circular roundabout, take 2nd exit onto Barking Road A124

¢ Continue ahead past East Ham Town Hall onto Barking Road A7124

6 Continue ahead past the Esso station onto Barking Road A124

9 Continue ahead past McDonalds onto Barking Road A124

o At traffic light before A13 flyover, left onto Canning Town roundabout

+ At Canning Town roundabout, 2nd exit onto bus station slip road

® Follow the road to Canning Town bus station




ROUTE DIRECTIONS

RUNNING IN SERVICE

TOROMFORD MARKET:

o From stand, turn left in Canning Town bus station, serve stop F

Q Continue ahead onto Silvertown Way A1011

6 At Canning Town roundabout keep right under A13 flyover

 On roundabout, take 3rd exit onto Barking Road A124

0 Continue ahead past McDonalds onto Barking Road A124

o Continue ahead past the Esso station onto Barking Road A124

Q Continue ahead past East Ham Town Hall onto Barking Road A7124

& At North Circular roundabout, take 3rd exit towards Barking town centre A124
+ At Lighted Lady roundabout, take 2nd exit onto Abbey Road A124

® At traffic light, turn left onto London Rd and follow the road left onto Linton Rd
+ At traffic light, turn right onto Cambridge Road

@ At mini-roundabout, take 7st exit onto Cambridge Road

© Follow the road to the left onto Station Parade and past Barking station

+ At roundabout, take 3rd exit onto Longbridge Road A124

@ Continue ahead past Stagecoach bus garage onto Longbridge Road A124

f Follow the road to the right onto Longbridge Road A124

@ Continue ahead past Lidl onto Longbridge Road A124

® Continue ahead onto Wood Lane A124

+ Continue ahead past Morrisons onto Wood Lane A7124

@ At traffic light, turn right onto Wood Lane A124

f At roundabout, take Tst exit onto Wood Lane A124

@ Continue ahead onto Rush Green Road A124

f At BP station, continue ahead onto Rush Green Road A124

¢ At traffic light (Roneo Corner), keep and turn left onto Rom Valley Way A125
© Continue ahead on Rom Valley Road and take slip road left to Queen’s Hospital
+ At roundabout, 3rd exit (straight ahead) onto private road in hospital grounds
© Continue ahead onto Oldchurch Rise

¢ At traffic light, turn right onto Oldchurch Road

® At roundabout, 2nd exit onto Oldchurch Road A1251

® At traffic light, turn left onto South Street and past Romford station

+ Continue ahead onto South Street (one-way system, bus and pedestrian zone)
@ Follow road to the right onto Western Road

‘ At roundabout, st exit onto Mercury Gardens A1251

0 At Main Road roundabout, 7st exit onto St Edwards Way A118

9 At roundabout, circumnavigate 4th exit onto St Edwards Way to stand




CANNING TOWN

BUS STATION

19

From Romford Market. Proceed from Barking Road, under the A13
overpass and onto the ‘buses only’slip road. Set down at BUS STOP A

in Canning Town bus station for CANNING TOWN STATION. Proceed to bus stand
marked stand W on the right-hand side after Stop A.

Towards Romford Market. Depart stand and serve BUS STOP Fin Canning Town
bus station, then proceed to exit onto Silvertown Way.

No more than 3 buses scheduled at any one time. Blind display: CANNING TOWN.




CANNING TOWN

HERMIT ROAD CURTAILMENT POINT

From Romford Market. Proceed from Barking Rd, Beckton Rd,
Bernard Cassidy St, Morgan St and Trinity Gdns to stand. Set down
in Barking Rd at BUS STOPP.

Towards Romford Market. Depart via Trinity Gardens, Hermit Road, Barking
Road, Beckton Road, Bernard Cassidy Street and Morgan Street to Barking Road.
Serve BUS STOPS.

Public stand for 3 buses on south side of Trinity Gardens on Hermit Road.
Blind display: CANNING TOWN, BARKING ROAD.

CAUTION:




PLAISTOW

BALAAM STREET CURTAILMENT POINT CURTAILMEN;
POINTTOWARDS
CANN'NG TOWN
TURNING POINT

From Romford Market. Proceed from Barking Road via Balaam Street,
Broadway and Greengate Street. Set down in Barking Road at BUS STOP BC.

ONLY

Towards Romford Market. Proceed down Greengate Street, turn left on
Barking Road and serve BUS STOP BN.

Turning point only. Do not stand. Blind display: PLAISTOW, BALAAM STREET.

BUS STOP BN

NEW CITY ROAD

BALAAM STREET




UPTON PARK

BOLEYN CURTAILMENT POINT

From Romford Market. Proceed from Barking Road via Boundary
Rd and Claughton Road to stand. Set down in Barking Rd at BUS STOP P.

Towards Romford Market. Turn right on Barking Road and serve BUS STOP O.
Public stand on west side of Claughton Road. Blind display: UPTON PARK, BOLEYN.

BUS STOPO |

GREEN STREET

NEW CITY ROAD




EASTHAM

EAST HAM TOWN HALL CURTAILMENT POINT

From Canning Town. Proceed from Barking Road via High Street
South, Nelson Street and Wellington Road to stand. Set down in Barking
Road at BUS STOPP.

Towards Canning Town. Turn left onto Barking Road and serve BUS STOP W.

Public stand for four buses on west side of Wellington Road.
Blind display: EAST HAM, NEWHAM TOWN HALL

BUS STOP P
BARTLE AVENUE
EASTHAM
LIBRARY




EASTHAM

RON LEIGHTON WAY CURTAILMENT POINT 'MPORTANT‘

IFYouy REQu
REA
COMFORT BREAK

PLEASE ADVigE -
From Romford Market. Proceed from Barking Road via Ron Leighton IBUS
Way to stand. Set down in Barking Road at BUS STOP W.

Towards Romford Market. Depart stand and continue ahead on Ron Leighton
Way, circumnavigate the roundabout back onto Ron Leighton Way and turn left
on Barking Road and serve BUS STOPS.

Public stand in lay-by on west side of Ron Leighton Way south of Wakefield
Street. Blind display: NEWHAM TOWN HALL.
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BARKING

LONDON ROAD CURTAILMENT POINT

From Romford Market. Proceed London Road via London Road Bus
Stand to stand. Set down in Barking Road at BUS STOP C.

Towards Romford Market. Depart stand and turn left onto Barking Road and
serve BUS STOPE.

Private stand for nine buses in bus parking area on north side of London Road.
Blind display: BARKING.




BARKING STATION

CURTAILMENT POINT AND BUS STOPS

From Canning Town. Proceed from Station Parade via Longbridge
Road (circumnavigate roundabout at junction with Fanshawe Avenue)
to stand. Set down in Barking Road at BUS STOPK.

Towards Canning Town. Proceed ahead and serve BUS STOP N.

Public stand on for three buses on the east side of Longbridge Rd, commencing
at a point opposite ‘The Spotted Dog’ public house. Blind display: BARKING.




BENNETT’S CASTLE LANE

CURTAILMENT POINT AND BUS STOPS . CURTAILMEN;

ROMFORp,
TURNING POINT
From Canning Town. Proceed from Wood Lane via Valence Avenue, ONLY
Green Lane, Bennett’s Castle Lane and Becontree Avenue to stand.
Set down in Wood Lane at BUS STOPEE.

Towards Canning Town. Proceed ahead on Becontree Avenue, Valence Avenue
and Porters Avenue to Wood Lane and serve BUS STOP WS.

Public stand for one bus on north side of Becontree Avenue outside
Brocklebank Lodge. Blind display: BENNETT'S CASTLE LANE.

GREEN LANE

|

VALENCE FARM ROAD

LONGBRIDGE ROAD BUS STOP WS

VALENCE AVENUE




FIVE ELMS ROAD

CURTAILMENT POINT TURNING

POINT oNLy,
BUSES MusT NOT
STAND,

|

From Canning Town & Romford Market. Proceed from Wood Lane
via Thompson Rd, Halbutt St and Five Elms Rd to stand. Set down in Wood
Lane at BUS STOP N from Canning Town and BUS STOP L from Romford Market.

Towards Romford Market. Turn right onto Wood Lane and serve BUS STOP N.
Towards Canning Town. Turn left onto Wood Lane and serve BUS STOP M.

Turning point only. Do not stand. Blind display: FIVE ELMS.

VALENCE WOOD ROAD

FAVE £LM>
ROAY




BECONTREE HEATH

BUS STATION & CURTAILMENT POINT CURTAILMEN;

ROMFoRp,
TURNING POINT
From Canning Town & Romford Market. Proceed from Wood Lane ONLY

via Becontree Heath Bus Station to stand. Set down in Wood Lane
at BUS STOP G from Canning Town and BUS STOP H from Romford Market.

Towards Romford Market. Turn right onto Wood Lane and serve BUS STOPR.
Towards Canning Town. Turn left onto Wood Lane and serve BUS STOPK.

Private stand for 4 buses standing abreast in marked bays in bus station
on south side of Wood Lane. Blind display: BECONTREE HEATH.

BECONTREE

BUS STOP G
BECONTREE HEATH
LEISURE CENTRE

BUS STOPK
BECONTREE HEATH
LEISURE CENTRE

BECONTREE HEATH

LEISURE CENTRE BECONTREE HEATH

BUS STATION

AVM INYOHLIY




RONEO CORNER

CURTAILMENT POINT PgURTAlLMEN;

ROMFoRp,
TURNING POINT
From Canning Town. Proceed from Rush Green Road via Roneo ONLY

Corner, Hornchurch Road, Roneo Link and Roneo Corner departing
to Rush Green Road. Set down in Rush Green Road at BUS STOP RW.

Towards Canning Town. Proceed ahead on Rush Green Rd and serve BUS STOP RU.

Turning point only. Do not stand. Blind display: RONEO CORNER.
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ROMFORD STATION

ATLANTA BOULEVARD & BUS STOPS 'MPORTAN-;
LOG OFF 1gys
IMMEDIATE;y
IFRUNNING
From Canning Town. Proceed from South Street via Atlanta LUGHT
Boulevard to stand. Set down passengers at BUS STOP X.

To Canning Town. Depart via Atlanta Boulevard and Romford Station Forecourt
to South Street. Pick up passengers at BUSSTOPT.

Private stand for 15 buses in marked bays in Bus Parking Area in Atlanta
Boulevard on south side of Romford Station. Blind display: ROMFORD STATION.

ATLANTA BLVD
BUS STAND



ROMFORD MARKET

STEDWARDS WAY BUS STAND

From Canning Town. Proceed from St Edwards Way via roundabout,
St Edwards Way Bus Stand to stand. Set down passengers at BUS STOP L.

To Canning Town. Depart St Edwards Way Bus Stand onto St Edwards Way. Pick
up passengers at BUS STOPE.

Public stand for five buses in bus parking area on north side of St Edward’s Way,
at the junction with Church Lane. Blind display: ROMFORD MARKET.

ROMFORD
CENTRAL
LIBRARY

ROMFORD
SHOPPING

DEBENHAMS

RO

STEVWARYS WY




LOCAL HAZARDS & POINTS TO NOTE
SEE RISK ASSESSMENT VIEWABLE UPON REQUEST

Always communicate in advance with iBus if you are late for any reason.

OFFSIDE PARKING | ROMFORD MARKET

Offside parking may be needed if bus stand is busy. Risk of stepping off bus
into path of other buses. Wear Hi Vis at all times in the bus station.

BUSY BUS STATION | WESTERN ROAD/SOUTH STREET

Very busy bus station often people running for the bus. Beware a lot of bars
and restaurants in area. High risk of drunk pedestrians. Risk of collision with
pedestrian if mirrors are not constantly checked before pulling away.

CAUTION | OLDCHURCH RISE

Sharp left turn from Oldchurch Road onto Oldchurch Rise and road narrows
through bus gate.

SPEED LIMIT | QUEEN’'S HOSPITAL GROUNDS

10MPH speed limit when serving bus stop Queen’s Hospital on slip road.

OVERHANGING TREES | RUSH GREEN ROAD/WOOD LANE

Extra care & caution required. Report any issues to CentreComm via Code Red.

OFFSIDE PARKING | BECONTREE BUS STAND

Offside parking may be needed if bus stand is busy. Risk of stepping off bus
into path of other buses. Wear Hi Vis at all times in the bus station.

BUSY BUS STOPS | WOOD LANE

Busy bus stops often people running for the bus. Risk of collision with
pedestrian if mirrors are not constantly checked before pulling away.

RISK OF COLLISION | WOOD LANE

Risk of collision as you turn left as you will need to cut over lane two.

NARROW LANES |ILFORD LANE

Barking roundabout narrow lanes risk of collision. Approach with caution and
watch for cyclists coming down on your inside as you take it wide.




LOCAL HAZARDS & POINTS TO NOTE
SEE RISK ASSESSMENT VIEWABLE UPON REQUEST

BUSY BUS STATION | BARKING STATION

Very busy bus station often people running for the bus or for the trains.
Risk of collision with pedestrians if mirrors are not constantly checked.

TIGHT TURN | CAMBRIDGE RD/LINTON RD

Tight turn with narrow lanes risk of collision.

LANES MERGE | ABBEY ROAD

Busy junction lanes merge into one lane.

FAST MOVING TRAFFIC | A406 JUNCTION, BARKING

Busy junction, fast moving traffic. Extra care and caution to be taken.

VERY BUSY BUS STOPS | BARKING ROAD

Very busy bus stops often people running for the bus. Risk of collision with
pedestrian if mirrors are not constantly checked before pulling away.

RISK OF COLLISION | CANNING TOWN BUS STATION

Very busy bus stops as is a major bus station. Often people running for the bus.
Risk of collision with pedestrian if mirrors are not constantly checked before
pulling away. Drivers advised to check nearside before closing doors and to
check both mirrors before pulling away Speed limit 10MPH.

RISK OF COLLISION | CANNING TOWN BUS STATION

Offside parking only. Risk of stepping off bus into path of other buses. Drivers
advised via route guide to ensure the wear Hi Vis at all times in the bus station
and look before exiting the bus.




OTHER INFORMATION

CODES AND EMERGENCY RADIO PROCEDURES

ROUTE 5| CURTAILMENT ABBREVIATIONS:

RM Romford Market RS Romford Station

RC Roneo Corner BH Becontree Heath

FER Five ElIms Road BCL Bennett’s Castle Lane
BS Barking Station BLR Barking, London Road
EH East Ham EHN East Ham, Town Hall
urPB Upton Park, Boleyn PSW  Plaistow

CTH Canning Town, Hermit Road CTS Canning Town Station

FACILITIES | BETWEEN CANNING TOWN & ROMFORD
« Canning Town

«  Romford Market

See front counter or consult iBus for toilet codes as they may change.

« CODE RED |[EMERGENCY RADIO PROCEDURE

If you require the Emergency Services to attend your vehicle (for example

in the event of passenger injury, assault or major RTA), you should contact
CentreComm using the radio’s Code Red facility. To call CentreComm,

hold down the Code Red button on your vehicle’s radio for at least 1 second
until you hear a ringing tone to indicate that your call has been connected.
Hold down the foot switch in the cab when you are speaking, and end what
you have to say with the word “over” to indicate that you expect a response, or
“over and out”if this is the end of your communication. Release the foot switch
when you are not speaking. Remember to speak slowly and clearly. Note that
you will usually receive a radio call from your depot shortly after you make a
Code Red call. You should not use the radio whilst the vehicle is in motion.

CODE CODE
BLUE RED

Call your garage Call CentreComm Call CentreComm
for non-emergency, for non-emergency, for emergency
mechanical defects, incident reporting services, passenger

help or advise or diversions injury or assault








